
 

GENERAL TERMS & CONDITIONS OF SALE 

 

Company name COTTONPASSION LDA 

Registered address R GERVASIO LOBATO 4 
2820-624, PORTUGAL 

Registration city CHARNECA DA CAPARICA 

Registration number 519039220 

Brand / trading name MARALETTO 

Carrier Post NL 

After-sales address 
R GERVASIO LOBATO 4 
2820-624 CHARNECA DA CAPARICA 
PORTUGAL 

Contact email info@maraletto.com 

Contact phone +31625458607 

 

 

 

These conditions of sale are concluded between the company COTTONPASSION LDA, whose registered office 
is located at R GERVASIO LOBATO 4, 2820-624, CHARNECA DA CAPARICA, PORTUGAL, registered under 
number 519039220, hereinafter referred to as “Maraletto”, and any professional buyer on 
mom.maison-objet.com, hereinafter referred to as “the buyer”. 

 

Article 1. Purpose 
These T&Cs define the contractual relationship between Maraletto and the buyer for any purchase made on 
mom.maison-objet.com. Purchasing a product implies unreserved acceptance of these terms. 

Maraletto reserves the right to modify these conditions at any time. The applicable conditions are those in force 
on the date of the order. 

Article 2. Products 
The products offered are those listed on mom.maison-objet.com by Maraletto, subject to availability. 
Photographs are for illustrative purposes only and are not binding. The buyer acknowledges that colours, 
textures, finishes and dimensions may vary slightly from product images, screen rendering, samples or previous 
batches. Such minor variations shall not constitute non-conformity provided the product remains substantially 
consistent with its description. Sales are reserved for professional buyers authorised to import these products 
into their country.  

Article 3. Prices 
Prices are in Euros (€) excluding taxes (excl. VAT). VAT is added at the time of ordering. Maraletto reserves the 
right to modify its prices at any time; the applicable price is the one displayed at the time of the order. Delivery 
costs are charged separately.  

Article 4. Order & Payment 

 



 

The buyer must have an account on mom.maison-objet.com to place an order. Two payment methods are 
available: 

—​VISA / MASTERCARD credit card — immediate debit, secured via 3D Secure. 
—​SEPA bank transfer — the order is processed upon receipt of the transfer by SAFI. 

Order confirmation constitutes acceptance of these T&Cs. If payment fails or is refused, the order is cancelled. 
For any enquiry, contact Maison & Objet — MOM Marketplace: mom.maison-objet.com 

Article 5. Reservation of ownership 
Maraletto retains full ownership of the products sold until full payment of the price, including all costs and taxes. 

Article 6. Delivery 
Deliveries are made to the address indicated on the order. Shipments are handled by PostNL with tracking. 
Shipments are generally handled by PostNL with tracking where available. However, Maraletto reserves the 
right, at its sole discretion, to use any other carrier, freight forwarder or logistics provider for all or part of the 
shipment, in particular where required by destination, parcel size, service availability, operational constraints, 
customs requirements or force majeure, without this constituting a modification of the order or giving rise to any 
claim by the buyer.  

Delivery times are indicative. If the delivery exceeds 30 days from the order date, the buyer may cancel the sales 
contract and be reimbursed. Unless otherwise agreed in writing, customs duties, import taxes, brokerage fees 
and local charges in the destination country are borne exclusively by the buyer. Delivery times are indicative and 
do not constitute a firm commitment unless expressly confirmed in writing. 

Upon receipt, the buyer must open the parcel in the presence of the carrier and check its contents. Any damage 
must be reported immediately to the carrier, with written reservations on the delivery note. Failing this, the goods 
are deemed accepted without reservation and transport liability is transferred to the buyer. 

Orders are firm and non-cancellable once confirmed, except with Maraletto’s prior written agreement. Custom, 
personalised, made-to-order or limited-edition products cannot be cancelled or returned once production has 
started, unless legally required or unless the product is proven defective or non-conforming. 

Article 7. Guarantee 
All products supplied by Maraletto benefit from the legal guarantee (articles 1641 et seq. of the French Civil 
Code). Any complaint must be addressed to Maison & Objet — MOM Marketplace within the stipulated period, 
i.e. D+10 from the shipment date of the goods. 

Article 8. Liability 
In the context of distance selling, Maraletto's liability is limited to best-efforts obligations. It cannot be held liable 
for damages resulting from internet use (data loss, viruses, service interruption). 

Article 9. Intellectual property 
All elements of the mom.maison-objet.com website are the exclusive intellectual property of Maison & Objet. Any 
reproduction, even partial, is prohibited without prior authorisation. 

All elements, content, trademarks, logos, visuals, photographs, texts, product names, designs and other 
materials relating to Maraletto and its products remain the exclusive property of Maraletto. 

Nothing in these T&Cs shall be construed as transferring any intellectual property right to the buyer. 

The buyer may not reproduce, adapt, modify, register, distribute or otherwise use Maraletto’s trademarks, visuals 
or content without Maraletto’s prior written consent, except to the extent strictly necessary for the resale 
promotion of authentic Maraletto products lawfully purchased from Maraletto and only for the duration of the 
commercial relationship. 

Any use of Maraletto’s content by the buyer must be accurate, non-misleading, respectful of the brand image and 
immediately cease upon Maraletto’s request. 

Article 10. Personal data 
Maison & Objet undertakes to preserve the confidentiality of information provided by the buyer, in accordance 
with French Law No. 78-17 of 6 January 1978. The buyer has the right to access, modify and delete their data: 
exercervosdroits@safisalons.fr 

 



 

Article 11. Dispute resolution 
These T&Cs are governed by French law. Any dispute falls under the exclusive jurisdiction of French courts. 

 

 

Signed at ________________________,  on ________________________ 
Signature: ________________________________ 

 


