
OBSCOURA

(Legal Entity: VALOUEV NTENIS L.P.)

General Terms & Conditions of Sale

These Terms and Conditions have been formulated in advance and apply to any Contract

concluded with VALOUEV NTENIS L.P.

(hereinafter referred to as the “Seller”). They have been communicated to the Client prior to the

conclusion of the Contract.

The Client declares that it has full knowledge of their content and accepts them without reservation.

1. Scope – Contract of Sale

These General Terms & Conditions apply to any contract whereby the Seller transfers ownership of

products to the Client

against payment of an agreed price. The Client declares that the products are not intended for

personal, family, or household use,

but are acquired solely within the scope of its professional or commercial activity, i.e.

business-to-business (B2B) transactions.

2. Means of Contract Conclusion

These Terms apply to Contracts concluded at the Seller’s showroom, through the exchange of

correspondence (e-mail, offer & acceptance),

or by any other means of distance communication.

3. Conclusion of Contract – 100% Prepayment

Unless otherwise expressly agreed in writing, the Contract is deemed final and binding upon receipt

of one hundred percent (100%)

of the total agreed price to the Seller’s designated bank account (advance payment).

No production, reservation, or delivery is confirmed without full prepayment.

Payment constitutes acceptance of the Offer and/or Purchase Order.

4. Invoice Details

The Client must provide complete and accurate invoicing details prior to any payment.

The Seller bears no responsibility for invoicing errors due to incorrect or late information.

5. Order Modifications

Order modifications are permitted within two (2) working days from the conclusion of the Contract.

After this period, no modifications are accepted and the Client remains liable for the full Contract

value.

6. Cancellation by the Client

Cancellation is permitted within two (2) working days from the conclusion of the Contract without



penalty.

Any cancellation thereafter may result in cancellation fees and/or the obligation to pay the total

Contract price.

7. Cancellation by the Seller

The Seller reserves the right to cancel the Contract in the event of product discontinuation or

supplier price changes

not accepted by the Client. In such cases, any prepaid amounts shall be refunded in full.

8. Prices – EX WORKS / Shipping

All prices are EX WORKS (Athens, Greece). Shipping, transportation, insurance, and handling

costs are not included

and are quoted separately. Transport is carried out at the Client’s risk, unless otherwise agreed in

writing.

9. Payment Terms

100% prepayment is mandatory and required prior to the commencement of production and/or

delivery of the products.

10. Retention of Title

Ownership of the products is transferred to the Client only upon full and irrevocable payment of the

total agreed price.

11. Acceptance of Products

If no written reservations are submitted within two (2) days from delivery, the products shall be

deemed fully accepted.

12. Made-to-Order Products

All products are considered made-to-order and are non-returnable and non-refundable.

13. Exhibition Products

Exhibition or display products sold “AS SEEN” are non-returnable.

14. Delivery Time

Delivery timelines are indicative. Delays due to production or transportation do not give rise to

liability on the part of the Seller.

15. Force Majeure

The Seller shall not be liable for delays caused by force majeure events beyond its reasonable

control.

16. Liability & Limitation

The Seller’s total liability shall not exceed the total Contract value.

Indirect, incidental, or consequential damages are expressly excluded.



17. Warranty

A two (2) year warranty against material defects is provided, subject to proper and appropriate use

of the products.

18. Data Protection

All data processing complies with the General Data Protection Regulation (EU) 2016/679 (GDPR)

and Greek Law 4624/2019.

19. Governing Law – Jurisdiction

This Contract is governed exclusively by Greek Law.

The Courts of Athens (Greece) shall have exclusive jurisdiction.

20. Entire Agreement

These Terms & Conditions constitute the entire agreement between the parties and supersede any

prior written or oral agreement.


