
Your order:
The minimum order per season is 500,00€/net, re-orders can be placed for 150,00€/net. The first order needs to 
be paid in advance, after that your account will be changed to credit terms of 14 days. You will receive an order 
confirmation with approximate delivery dates. Our products are carefully chosen by us and handcrafted in diffe-
rent countries. It is not always possible for us to manage to send all goods in one shipment.

Delivery:
As a matter of course, we are sending the goods as logistically optimal as possible. Depending on weight
and volume, the shipment will be as parcel or palett. Freight for oversized items, such as rolled large rugs would 
be subject to the current UPS rates, and would be quoted upon requrest. The shipment cost of parcels vary 
depending on the weight and volume between 8-10%* of the net order value. The cost of a pallet shipment is 
calculated by distance. Please note that for customs we may charge you 35,00€ if necessary (this concerns for 
example Norway, Switzerland, UK as well as certain islands and all other countries outside Europe). We ship with 
UPS from our warehouse in Schleswig-Holstein. Orders under 150,00€/net remain as backorder.* Costs may vary 
for abroad countries.

Prices:
We would like to ask you to use the recommended prices, should you be selling online.
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